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CRONDALL NEW SURGERY 

Practice Staff Update: Practice Staff Update: Practice Staff Update: Practice Staff Update: Dr Adrian Williams has now officially retired from the practice and his  

replacement is confirmed as Dr Rachel Bird, who many of you know already. Dr Bird has been 

working with us on a part-time basis for two years now  and is very popular with staff and  

patients alike. She has written an introduction about herself for her new patients—below.  

I hope you join us in warmly welcoming Dr Rachel Bird to the surgery partnership.   

        Victoria Hawkins, Practice Manager.  

 “As a child in school in Somerset I remember being asked the question ‘what do you want to do 

 when you grow up?’ ‘I don’t know,’ I replied, ‘but I don’t want to be a doctor.’” 

As the daughter and grand-daughter of GPs maybe I had something else in mind, or maybe I was just being 

cheeky to the person asking me, but whatever my reason I’d clearly forgotten by the time it came to choosing 

my GCSE subjects several years later. By then I knew with absolute certainty I didn’t just want to be a doctor, I 

wanted to be a GP. 

Slightly alarmed at this turn of events my Dad insisted I find out what I was letting myself in for. In the days 

when such things were still allowed, I was lucky enough to join him in surgery, sitting in on consultations, 

learning how to talk to patients and examine for clinical signs but also how to listen and observe. His enthusi-

asm was contagious. I still remember the thrill of hearing the click of an artificial heart valve (it can easily be 

heard without a stethoscope and later helped me impress one of my teaching consultants!), visiting a gentle-

man on home kidney dialysis and spotting the signs of appendicitis in a young child. I even worked as a recep-

tionist in the surgery during school holidays, eventually helping in their early days of computerisation. 

But mostly, during that time, I learned that people, not just their illnesses, are intensely interesting and being 

granted a window into their lives is a fascinating, and often humbling, privilege. Dad and I still share stories 

about our patients (always nameless – we both have an ingrained sense of confidentiality!) and he remains the 

best teacher I’ve ever had. 

I trained at Nottingham University, gaining a BMedSci (Hons) and then graduating with my BMBS. I enjoyed all 

my speciality attachments but the few weeks in general practice felt like coming home. So after my first in 

Blackpool and West Cumberland I returned to Nottingham for the GP Vocational Training Scheme. I developed 

a particular interest in Women’s Health so extended my scheme with a post in the local Contraception and 

Sexual Health Service, passing exams for Membership of the Royal College of General Practitioners and the 

Diploma of the Faculty of Family Planning. On completion, I stayed on in Nottingham working in general prac-

tice and the sexual health service before one too many weekend trips up and down the M1 persuaded me to 

move down to Surrey in 2004 to be nearer family and friends. 

Since then I’ve worked in the Surrey/Hampshire border area in general practice as locum, salaried GP and part-

ner. In 2012 I was asked to come and do some locum work at Crondall New Surgery and last year this devel-

oped into a regular 2 afternoons a week. 

In my time away from work I’m a doting auntie to my niece and nephew, I’m trying (slowly) to refurbish my 

house and garden and I thoroughly enjoy my adventure travel often with my like-minded friends – Ethiopia, Sri 

Lanka, Mongolia, Morocco, Bhutan, Iran, Burma, China and Uzbekistan are a few passport stamps I’ve col-

lected recently!     

 

—-continued overleaf—— 
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The 111 Service - In use in our area. 

 

Please remember that to get through to the ‘Out of Hours GP services’ when our surgery is closed 
and when the problem cannot wait until we are open again, please call the national 111 number.  
If the 111 call handlers and nurses cannot manage your problem with telephone advice, then your 
call will be directed to our local Out of Hours service - based out of Frimley Park Hospital - which 
is a very well-respected service capable of providing advice, face-to face consultations at the 
Frimley Park site, and urgent visits when necessary.  

Please use A&E sensibly – it is for Accidents and Emergencies, not for common conditions which 

should be managed by ourselves or the GP Out of Hours service (111) when we are closed.  

NHS choices, Patient.co.uk and Pharmacy Advice 

 

‘Self-care’ is a hot topic at present and is essential to help relieve pressure on the NHS.  

However, finding appropriate sources of information can be difficult. A good start is the NHS 

Choices website or Patient.co.uk, where the details given are evidence-based and  

reliable. It may also be appropriate to seek help or management advice from local pharmacies 

(or 111) for certain conditions like coughs, colds, hay fever, diarrhoea and vomiting, mild 

rashes, itching etc to help free up appointments for those who really need help. Pharmacists 

are trained to manage these common conditions and will always direct you back to us if they 

have any concerns or doubts.  

Do you use our Patient.co.uk service for booking your appointments 
online? They now have a mobile app - available on iOS and Android 

systems, so now you can access our GP services on the move, as long as you have a  
connection to the internet. 
Patient Access is a 24 hour online service, and for Crondall new Surgery it allows you to book 
appointments and request repeat prescriptions online. To register for this service, whether for 
using online or via their app, call in and pick up a form at our reception desk.  
 
You could visit http://www.patient.co.uk/mobile.asp for a list of their other available apps which 
include a diabetes manager, sleep diary, weight tracker, and other helpful ways to monitor your 
own wellbeing.  

 

—continued from Page 1— 

 

When Dr Adrian Williams announced a few months ago he would be retiring this summer I was delighted the  

remaining partners, Dr Sarah Stedman and Dr Mark Tyrrell asked me to take over his partnership. It is a huge hon-

our to try and follow in Adrian’s footsteps and I feel very lucky to be a part of the team at Crondall. We live and 

work in a beautiful part of the country and Crondall New Surgery rightly has an excellent reputation for the care it 

provides to its patients. 

These are currently challenging and changing times for the NHS, for General Practice and for the Surgery. We are 

busier than ever, with decreasing funds and increasing demands on time and resources. I believe with the staff and 

team we have, we are well placed to meet these challenges and I‘m looking forward to playing my part. 

I don’t know what the schoolchild me would make of where I am now, but the 40 year old me is definitely excited! 

From Dr Rachel Bird, New Partner at Crondall New Surgery.  


